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Abstract

Whether personality, holdings, or services in the library, librarians should understand
more about the hearing-impaired learners’ troubles. And then eliminate the
unconvinced caused by poor listening when they use libraries. Further, librarians
provide adequate resources and service to suitable users in appropriate time.

The purpose of study was to explore the information needs and seeking behavior of
the hearing-impaired learners, whether the service provided by library suit the needs
or not, and how improve services provided by library to hearing-impaired learners.
The study interview has two levels which including information seeking behavior and
library service, and answered by respondents. First, information needs. Second,
information seeking. Third, library using model. Forth, library service.

According to the study, hearing-impaired learners’ information needs are concluding
general and professional, which are similar to normal person. In the information
seeking, internet resources and e-resources are become more and more popular,
however, the printed-resources is still important. The hearing-impaired learners have

their difficult when they use library.

Keywords:
Hearing-impaired, Hearing-impaired learner, Library service, Information need,

Information seeking behavior
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