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The Study of People with Severe Visual Impairments
Regarding Their Using ATM and Internet Bank
Student : Yi-Ting Hsu Advisor(s) : Dr. Ching-Jen Lin
Master’s Program of Department of Special Education,
National University of Tainan

ABSTRACT

The purpose of this study was to investigate the people with severe visual impairment (V1)
to using accessible ATM and Internet banking. The research object was the people with severe
visual impairment of 16-65 years old, and they used to use braille books and audio books. The
questionnaire (google form) made by this author, was through the network to send out to the
people with severe VI and recycled 117 copies. The results were as follows:

1. Most of the people with severe VI knows the accessible ATM, the Internet banking of the
computers, and the mobile app Internet banking, but they not used. The questionnaire
respondents used the account amount inquiry frequently with accessible ATM and Internet
banking, found the problems is: The condition when the earphone is inserted into the earphone
hole of the accessible ATM, The interface and verification code cannot be voice
read with Internet banking.

2. Recommendations for accessible ATM and Internet banking: have someone to teach
accessible ATMs and Internet banking methods, improve headphone hole specifications and
poor contact, Point character number is correct and complete, location for accessible ATM
settings, Increase accessible ATMs, improve the interface and verification code with Internet
banking.

3. The computer ability of the Blind in age, education, mobile or tablet capabilities, experience
in accessible ATM/PC Internet banking/mobile app Internet banking, banks set ATM/ mobile
app Internet banking information etc. Cross-analysis results found: (1) the information about
Bank settings accessible ATM and mobile app Internet banking, (2) the information about
Bank settings PC Internet banking and mobile app Internet banking, were significant
differences.

Final, results were provided for the supervisor department of the financial, Bank, VI group,

Severe VI and their family members.

Keywords : severe visual impairments, accessible ATM, internet bank.
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